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OPERATIONS
All  t rash to  be lef t  outs ide of  units  f ront  door
between 5:00PM -  7 :00PM ONLY.

Pick-ups begin at  7 :00PM with our  cour ier(s)
going door- to-door ,  haul ing away al l  bagged
trash to the property  dumpsters/compactors .

Service provided Saturday night  -  Thursday
night ,  NO FRIDAY PICK UPS.  

COMMUNICATION

VIOLATIONS

Each property  to  get  i ts  own WhatsApp group
chat ,  that  consists  of  our  RegalWaste  team
and the property  s i te  s taf f .  

Chats  are  used for  p ictures  of  pr ior i t ies ,
property  cal l  outs ,  delays  and qual i ty  control .

RegalWaste  websi te ,  regalwasteserv ice.com
for  use of :

Resident  feedback -  CHAT or  emai l
Property  feedback-  emai l

Door  Tag Violat ion not ices  are  le f t  at  each
unit  that  v io lates  our  Rules  and Regulat ions .

F i rs t  of fense v io lat ions  are  tagged with
YELLOW, indicat ing a  warning.

 Second and subsequent  of fenses  are  tagged
with  RED,  and marked as  a  $20 v io lat ion fee.

Al l  fees  are  col lected by Property
Management .  


